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Nail Tech Quiz

1. What do you say when a client asks for a design that's physically impossible to do on a
nail?

. "Sure, I'll just use my magic wand to make that happen!"
."You got it, let me just defy the laws of physics for you."

. "Of course, let me call my alien friends to help out."

. "No problem, we'll just have to shrink your fingers down first."

2. How do you react when a client insists on showing you Pinterest photos of nail designs?

. "Wow, I've never seen that before, you must be a real trendsetter."

. "Oh great, let me just copy someone else's work for you."

."I'll try my best to replicate that, but don't be mad if it doesn't turn out exactly the same."
. "Sorry, we only do original designs here."

3. What's your favorite part about doing someone's nails?

. "Watching them struggle to use their phone with their fresh nails."

. "Taking before-and-after pictures for Instagram."

. "Seeing the look on their face when they're happy with the final result."
. "Finishing the job and getting paid."

4. How do you feel about clients who bring their kids to the salon?

. "l love kids! I'll even give them a mini manicure while their mom gets her nails done."
. "Just make sure they don't touch anything, or we'll have a bigger mess to clean up."
. "Kids are fine, as long as they're not screaming the whole time."

. "Please leave your little monsters at home."

5. What's the worst thing a client has ever said to you while you were doing their nails?

. "l could do a better job myself."

. "This is taking too long, can't you just hurry up?"

. "Are you sure you know what you're doing?"

. "I'm going to post a bad review online if this doesn't turn out perfectly."



6. How do you handle clients who want to talk politics during their appointment?

A. "Sure, let's talk about the latest political scandal while | file your nails."
B. "Sorry, | don't discuss politics in the salon.”
C. "I don't really follow politics, let's talk about something else."
D. "I'm not qualified to give you a political opinion, I'm just a nail tech."
7. What's your favorite nail trend at the moment?
A. "Glitter, glitter, and more glitter!"
B. "Negative space designs that are impossible to recreate at home."
C. "Minimalist designs that are easy to maintain."
D. "I don't really care about trends, | just do what | want."
8. How do you react when a client has really dirty or smelly feet?
A. "No worries, I've seen worse."
B. "Let me go grab my gas mask first."
C. "I'll just hold my breath while | work on them."
D. "Sorry, I'm not a miracle worker, | can only do so much."
9. What's your go-to excuse when a client asks for a discount?
A. "Sorry, our prices are non-negotiable."
B. "We're actually having a sale next month, you should come back then."
C. "l would, but my boss would fire me if | gave out discounts."
D. "I'm not authorized to give discounts, I'm just a lowly nail tech."

Add up your scores:

A=1,B=2,C=3,D=4
A=4,B=1,C=3,D=2
A=1,B=2,C=3,D=4
A=1,B=2,C=3,D=4
A=1,B=2,C=3,D=4
A=2,B=1,C=3,D=4
A=1,B=2,C=3,D=4
A=1,B=4,C=2,D=3
A=1,B=3,C=2,D=4
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Answers:
7-11 points:

Pastel Lover: So you're a pastel lover, huh? You probably have a heart of marshmallow
fluff and love anything that's soft and gentle. You're a master of creating delicate
designs that make your clients feel like they're floating on a cloud. But let's be real, you
secretly enjoy seeing them struggle to use their phones with their fresh nails, don't you?
Your go-to color should be a pretty pastel shade that matches your sweet personality.
You know, the kind of shade that makes your clients feel like they're walking on
sunshine.

12-16 points:

Metallic Maven: Ah, the metallic maven. You're like a magpie, attracted to anything shiny
and sparkly. You love to take risks and push the boundaries, creating designs that are
almost impossible to recreate at home. You're the queen of negative space designs and
chrome finishes, and your Instagram is full of perfectly polished pics. Your go-to color
should be a bold metallic shade that screams "look at me!" You know, the kind of shade
that makes your clients feel like they're wearing jewelry on their fingertips.

17-21 points:

Rainbow Glitter Goddess: You're a rainbow glitter goddess, and you're not afraid to
show it. You're the life of the party, and your clients can't help but feel happy when
they're around you. You love to create designs that are as fun and colorful as your
personality, and your toolkit is full of glitter, sparkles, and everything that shines. Your
go-to color should be a rainbow glitter polish that will make your clients feel like they're
at a unicorn party. You know, the kind of shade that will make them forget about their
problems and just enjoy the moment.

22-28 points:
Deep Purple Diva: Oh, the deep purple diva. You're the mysterious one, the enigma of the

salon. You love to create designs that are bold and powerful, and your clients can't help
but feel a little intimidated by you. You're the master of dark colors and deep finishes,



and your toolkit is full of shades that could rival a goth's wardrobe. Your go-to color
should be a deep purple polish that will make your clients feel like they're walking on the
dark side. You know, the kind of shade that will make them feel a little rebellious, like
they're breaking the rules by wearing something so bold and daring.



